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Personalisation has become the policy buzz-word of the twenty-first century. Supporters claim it offers
service users choice and services attuned to meet their specific needs, moving away from 'one sizefits al'
state services. Here, Peter Beresford, one of Britain's foremost social work academics, challenges the
personalisation agenda and its consequences on service users. Although critical of 'one size fits all' services
that deny service user voice, Beresford argues that personalisation turns service users into ‘consumers' of
services within a care market and hence reinforces the commodification of care which sees vast profits made
by asmall number of providers at the expense of good quality services for those who use them.
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From reader reviews:
Glenda Rizzo:

Why don't make it to become your habit? Right now, try to ready your time to do the important action, like
looking for your favorite reserve and reading a guide. Beside you can solve your short lived problem; you
can add your knowledge by the book entitled Personalisation. Try to face the book Personalisation as your
buddy. It meansthat it can to get your friend when you experience alone and beside those of course make
you smarter than in the past. Yeah, it is very fortuned in your case. The book makes you considerably more
confidence because you can know everything by the book. So, let us make new experience and knowledge
with this book.

Robert Lee;

What do you concerning book? It is not important along? Or just adding material when you really need
something to explain what yours problem? How about your time? Or are you busy man? If you don't have
spare time to complete others business, it is gives you the sense of being bored faster. And you have time?
What did you do? Every person has many questions above. They must answer that question since just their
can do in which. It said that about reserve. Book is familiar in each person. Yes, it isright. Because start
from on kindergarten until university need that Personalisation to read.

Elizabeth Blake:

Playing with family in a park, coming to see the seaworld or hanging out with palsisthing that usually you
could have done when you have spare time, after that why you don't try matter that really opposite from that.
One particular activity that make you not sense tired but still relaxing, trilling like on roller coaster you are
ride on and with addition associated with. Even you love Personalisation, it is possible to enjoy both. Itis
very good combination right, you still would like to missit? What kind of hang type isit? Oh come on its
mind hangout men. What? Still don't obtain it, oh come on its called reading friends.

Andre Smith:

Can you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Try and
pick one book that you find out the inside because don't assess book by itsinclude may doesn't work hereis
difficult job because you are afraid that the inside maybe not seeing that fantastic asin the outside seem
likes. Maybe you answer could be Personalisation why because the excellent cover that make you consider
regarding the content will not disappoint an individual. The inside or content is fantastic as the outside as
well as cover. Your reading 6th sense will directly guide you to pick up this book.
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