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In his bestselling book QBQ! The Question Behind the Question, John G. Miller revealed how personal
accountability helps to create opportunity, overcome obstacles, and achieve goals by eliminating blame,
complaining, and procrastination. The result? Stronger organizations, more dynamic teams, and healthier
relationships.

Now Miller takes readers to the next level to show how they can use the power of the QBQ! and personal
accountability every day.

When alight switch isflipped the flow of energy that is released reaches the lightbulb in an instant, bringing
it to life. Similarly, asking the right kind of question-a QBQ-is the first step to empowering what Miller calls
the Advantage Principles-five essentia practices that will lead to aricher experiencein every aspect of life:

- LEARNING: live an engaged and energized life through positive persona growth and change
- OWNERSHIP: attain goals by becoming a solution-oriented person who solves problems

- CREATIVITY: find new ways to achieve by succeeding "within the box"

- SERVICE: build alegacy by helping others succeed

- TRUST: develop deep and rewarding relationships

With compelling real-life stories and keen insights, Miller demonstrates how anyone can find success and
satisfaction by "flipping the switch."
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From reader reviews:
Gilbert Johnson:

The reserve with title Flipping the Switch...: Unleash the Power of Personal Accountability Using the QBQ!
contains alot of information that you can learn it. Y ou can get alot of gain after read this book. This book
exist new understanding the information that exist in this e-book represented the condition of the world right
now. That isimportant to yo7u to be aware of how the improvement of the world. That book will bring you
inside new era of the syndication. Y ou can read the e-book with your smart phone, so you can read that
anywhere you want.

Charles Tapia:

Flipping the Switch...: Unleash the Power of Personal Accountability Using the QBQ! can be one of your
starter books that are good idea. All of us recommend that straight away because this reserve has good
vocabulary that can increase your knowledge in language, easy to understand, bit entertaining but
nevertheless delivering the information. The article author giving his’/her effort to get every word into delight
arrangement in writing Flipping the Switch...: Unleash the Power of Personal Accountability Using the
QBQ! athough doesn't forget the main point, giving the reader the hottest and based confirm resource data
that maybe you can be among it. This great information can certainly drawn you into completely new stage
of crucial pondering.

Alex Estepp:

You will get this Flipping the Switch...: Unleash the Power of Personal Accountability Using the QBQ! by
browse the bookstore or Mall. Merely viewing or reviewing it could to be your solve problem if you get
difficulties for your knowledge. Kinds of this reserve are various. Not only by means of written or printed
but in addition can you enjoy this book through e-book. In the modern eraincluding now, you just looking
from your mabile phone and searching what their problem. Right now, choose your personal waysto get
more information about your publication. It is most important to arrange yourself to make your knowledge
are still revise. Let'stry to choose correct ways for you.

Linda M atthews:

What is your hobby? Have you heard which question when you got college students? We believe that that
concern was given by teacher on their students. Many kinds of hobby, Everybody has different hobby. So
you know that little person similar to reading or as reading through become their hobby. Y ou need to know
that reading is very important and book as to be the factor. Book isimportant thing to increase you
knowledge, except your teacher or lecturer. Y ou will find good news or update about something by book.
Many kinds of books that can you choose to adopt be your object. One of them is actually Flipping the
Switch...: Unleash the Power of Personal Accountability Using the QBQ!.
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