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QoS (Quality of Service) and Network Management are old topics. However, the fusion of IP style
multimedia and wireless networks (3G) means that network managers who might previously have dealt with
one or the other, must now manage and provide service guarantees for the both. This is where Managing
Service Level Quality across Wireless and Fixed Networks steps in...
It begins by examining the mechanisms that already existed in fixed IP data networks prior to the
introduction of probe and agent technology. A look at these later developments is then supplemented with a
real-world scenario of how real time application performance monitoring can not only provide service level
management but can also aid in root cause analysis.
This same model is then applied to a wireless environment examining which elements are required to be able
to deliver multimedia services across 2nd and 3rd generation mobile networks, detailing the components of
data networking that will assist in guaranteeing service level performance and the constraints placed on those
guarantees when passing services over an air interface to a wireless-enabled device.
It asks a simple question: will multimedia applications and the guaranteed levels of service required by them
work when traversing from fixed to wireless networks?
It tracks QoS components and mechanisms of both environments and looks at what will provide the glue in
this brave new converged world and also provides empirical data to back up the conclusions drawn.
* First book available which applies QoS techniques and technologies to wireless/mobile networks
3G/UMTS
* Deals with the search for the real time information that constitutes the "customer experience" in terms of
application performance so that service levels can be verified against measurable and relevant data in a true
end-to-end manner across both fixed and wireless networks
* Presents probe and agent technology
* Features a real-world scenario of how real time application performance monitoring can not only provide
service level management but can also aid in root cause analysis - this will be of particular interest to
practitioner
* Analyses which elements are required in order to deliver multimedia services across 2nd and 3rd
generation mobile networks
* Details the components of data networking that will assist in guaranteeing service level performance
Essential reading for Wireless and IP data network professionals/practitioners, network managers and
architects, technical consultants, quality assessment engineers, infrastructure vendors, application
developers, portal designers, wireline operators, lecturers, postgraduates, senior undergraduate students and
industry trainees.
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From reader reviews:

Jack Lau:

Nowadays reading books be a little more than want or need but also be a life style. This reading addiction
give you lot of advantages. Advantages you got of course the knowledge the actual information inside the
book this improve your knowledge and information. The information you get based on what kind of e-book
you read, if you want have more knowledge just go with education books but if you want sense happy read
one with theme for entertaining for example comic or novel. The Managing Service Level Quality: Across
Wireless and Fixed Networks is kind of book which is giving the reader unforeseen experience.

Tiara Arnold:

Are you kind of active person, only have 10 or even 15 minute in your moment to upgrading your mind
expertise or thinking skill also analytical thinking? Then you are experiencing problem with the book
compared to can satisfy your limited time to read it because this time you only find reserve that need more
time to be read. Managing Service Level Quality: Across Wireless and Fixed Networks can be your answer
because it can be read by an individual who have those short extra time problems.

Alan Coleman:

Beside this specific Managing Service Level Quality: Across Wireless and Fixed Networks in your phone, it
can give you a way to get nearer to the new knowledge or information. The information and the knowledge
you can got here is fresh from the oven so don't become worry if you feel like an outdated people live in
narrow community. It is good thing to have Managing Service Level Quality: Across Wireless and Fixed
Networks because this book offers to your account readable information. Do you often have book but you
don't get what it's exactly about. Oh come on, that will not end up to happen if you have this inside your
hand. The Enjoyable agreement here cannot be questionable, similar to treasuring beautiful island. So do you
still want to miss the idea? Find this book and also read it from now!

Richard Riggins:

Do you like reading a publication? Confuse to looking for your best book? Or your book has been rare? Why
so many question for the book? But virtually any people feel that they enjoy to get reading. Some people
likes reading, not only science book but additionally novel and Managing Service Level Quality: Across
Wireless and Fixed Networks as well as others sources were given know-how for you. After you know how
the good a book, you feel wish to read more and more. Science reserve was created for teacher as well as
students especially. Those guides are helping them to bring their knowledge. In some other case, beside
science book, any other book likes Managing Service Level Quality: Across Wireless and Fixed Networks to
make your spare time much more colorful. Many types of book like this one.
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