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Voting difficulties hung over America's presidential election in 2000 like a dark cloud. Hanging chads, a
butterfly ballot, and the Supreme Court remain the most vivid memories of that political donnybrook.
Passage of 2002's Help America Vote Act sparked further interest in the physical process of casting a ballot,
yet several recent contests still produced confusion at the polls. A solution to at least some of those problems
may be found in new technology, but such innovations carry their own concerns and questions. V oting
Technology is the first book to investigate in a scientific and authoritative manner how voters respond to the
new equipment. The authors—an interdisciplinary group of expertsin American elections, political behavior,
human-computer interaction, and human factors psychology—assess five commercially available voting
systems, each one representing a specific class based on shared design principles, as well as a prototype
system not currently available. They evaluate the systems against different criteria (including ease of use,
speed, and accuracy) using field experiments, |aboratory experiments, and expert reviews. The results reved
the good and bad about the new systems, including specific features that contribute to clarity, confusion, or
error. Going beyond the concern with spoiled ballots, they determine whether voters actually cast their
ballots for the candidates they intended to support. They address fundamental questions of whether voters
like and trust the equipment and whether the various systems are equally usable by all voters. Their research
also opens up an entirely new line of inquiry by asking about the interaction between ballot format and voter
behavior. The concluding chapter pulls together best practices that will guide manufacturers of voting
systems, ballot designers, election officias, political observers, and of course, voters. In apolitical system
based on free exercise of personal choice, the least we can do is make sure our choices are being accurately
recorded and counted.
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From reader reviews:
Brian Dunlap:

Reading can called imagination hangout, why? Because while you are reading a book specifically book
entitled Voting Technology: The Not-So-Simple Act of Casting a Ballot the mind will drift away trough
every dimension, wandering in each aspect that maybe mysterious for but surely will end up your mind
friends. Imaging every word written in a book then become one type conclusion and explanation that will
maybe you never get ahead of. The Voting Technology: The Not-So-Simple Act of Casting a Ballot giving
you yet another experience more than blown away your mind but also giving you useful information for your
better life with this era. So now let us demonstrate the relaxing pattern thisis your body and mind will be
pleased when you are finished reading through it, like winning a. Do you want to try this extraordinary
spending spare time activity?

Kimberly Dyson:

Would you one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book
store? Attempt to pick one book that you never know the inside because don't determine book by its deal
with may doesn't work here is difficult job because you are frightened that the inside maybe not because
fantastic as in the outside look likes. Maybe you answer is usually Voting Technology: The Not-So-Simple
Act of Casting a Ballot why because the amazing cover that make you consider in regards to the content will
not disappoint you. The inside or content is fantastic as the outside or even cover. Y our reading sixth sense
will directly guide you to pick up this book.

LorisBeal:

Don't be worry if you are afraid that this book can filled the space in your house, you could have it in e-book
approach, more simple and reachable. This specific Voting Technology: The Not-So-Simple Act of Casting a
Ballot can give you alot of close friends because by you checking out this one book you have point that they
don't and make a person more like an interesting person. This particular book can be one of a step for you to
get success. This book offer you information that possibly your friend doesn't learn, by knowing more than
other make you to be great individuals. So , why hesitate? Let me have Voting Technology: The Not-So-
Simple Act of Casting aBallot.

Fred Miller:

Book is one of source of understanding. We can add our knowledge from it. Not only for students but
additionally native or citizen will need book to know the change information of year to help year. Aswe
know those books have many advantages. Beside most of us add our knowledge, also can bring usto around
the world. From the book Voting Technology: The Not-So-Simple Act of Casting a Ballot we can get more
advantage. Don't one to be creative people? For being creative person must want to read a book. Just choose
the best book that suited with your aim. Don't end up being doubt to change your life at this book Voting



Technology: The Not-So-Simple Act of Casting aBallot. Y ou can more inviting than now.
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